
 

MyAccount: Online Renewals 

 

We are pleased to announce that Online Renewals is up and running 
on MyAccount!  If a customer has set up a MyAccount that has been 
associated to his or her client ID, and is within 60 days of a renewal 

due date, a link will appear on their MyAccount home page to 
complete the renewal online. The “Renewals” section is highlighted 
below.  Customers may upload documents with their online renewal 

at completion.  For more information, please visit: 
www.ct.gov/dss/renewal  

 

If you skipped typing your client ID 
in during registration, don’t forget 
to go back and “Associate Your 
Case.”   
Benefits of an associated case: 

• Current Benefit Details 
• Report a Change 
• Complete a Renewal 
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