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HAMDEN OFFICIALS DISPLEASED  

WITH REPEATED QUINNIPIAC BELLIGERENCE 

 

HAMDEN – Mayor Curt Balzano Leng and Hamden Elected Officials continue to voice 

their displeasure for recent provocations from Quinnipaic University. In the past week, 

the University has announced that it will no longer continue shuttle operations to Hamden 

Plaza. Instead, Quinnipiac shuttles will now carry students exclusively to the North 

Haven shopping center on Universal Drive.  

According to information obtained via the New Haven Register, the 

discontinuation of shuttles to Hamden Plaza is centered on the recent construction of the 

North Haven Campus, multiple schools located on the North Haven campus such as the 

Engineering and Medical schools, and the supposed belief that North Haven has the 

capacity to offer more shopping opportunities for students.  

While it is fully within Quinnipiac’s boundaries as a private organization to re-

route their shuttles, the fact stands that this move by the University will ultimately harm 

Hamden business owners by deliberately drawing potential revenue away to sources 

located within North Haven. Hamden business owners have always been ardent 



supporters of the University, thus it is very puzzling from a logical standpoint for the 

University to so quickly and irrevocably snub a group of its strongest allies. In response 

to this apparent rebuke of Hamden businesses by Quinnipiac University, the Hamden 

Economic Development Director, Dale Kroop, indicated the following, “It is our sincere 

hope that this move will ultimately have a minimal impact on the revenues generated by 

Hamden businesses. It is unfortunate that Hamden businesses will lose revenue because 

of this change by Quinnipiac. These are the very same businesses that have historically 

supported both the University and the students themselves. The Economic Development 

Commission recognizes that Hamden residents value the economic stability that local 

businesses offer to our Town, and as such will keep a watchful eye on the potential 

impact that these actions may have on our community.” 

It should be noted, however, that voices of discontent surrounding the decisions of 

the University are not confined strictly to Town Officials, residents, or business owners. 

Students themselves are beginning to catch on to the route switch, and they aren’t happy. 

Residents of Hamden may still see students waiting outside in the Hamden Plaza and the 

Hamden Mart for a shuttle that will not arrive, much like what was seen this past 

weekend as throngs of students grudgingly phoned Quinnipiac security for answers as 

they stood neglected outside Walmart. Tyrell Walden-Martin, a sports writer and opinion 

columnist for Quinnipiac’s independent student paper “The Quinnipiac Chronicle”, 

published his own opinion piece detailing the lack of information extended to students 

about the change and the overall dissatisfaction of students after realizing they would 

now face the inconvenience of longer transit times. Walden-Martin notes, “I have been a 

resident in Hamden for the past 10 years, so I am very familiar with the Greater New 

Haven area. I can agree that North Haven has more entertainment options, but I cannot 

agree that the change is a better upgrade for more retail and restaurant options. Hamden 



has Old Navy, the Gap, Marshalls and TJ Maxx for your shopping needs. The Town also 

has Chili’s, Friday’s, Panera Bread and IHOP for your eating needs.” 

Aside from student recognition that Hamden does in fact have a wide variety of 

retail stores and restaurants, students have also voiced their discontent for the 

unnecessarily longer routes that the shuttles to North Haven will ultimately force students 

to deal with. Walden-Martin continues, “…there are bigger issues, such as convenience. 

The drive from the university to the Hamden plaza takes no more than 10 to 15 minutes. 

The entire shuttle route from leaving campus and returning was only 50 minutes. The 

North Haven shuttle is a longer ride, since it is in a different town. The total time for a 

full ride is 70 minutes. The university will end up regretting this decision sooner than 

later.” 

Ultimately, however, Hamden as a whole is unlikely to see overwhelmingly 

negative consequences from the University’s decision. Of the approximately 6500 

undergraduate students and 2500 graduate students currently enrolled at Quinnipiac, the 

vast majority have some form of personal transportation which is independent of the 

Quinnipiac Shuttle system. Mayor Leng notes, “These students still shop at Hamden 

businesses; they can be seen grabbing sandwiches at Ray & Mike’s Deli, they can be seen 

shuffling down the aisles of Stop & Shop and ShopRite, they can be seen at department 

stores like TJ Maxx and Marshalls. Hamden businesses may suffer to some extent, but 

the pure fact of the matter is Quinnipiac students with the ability to shop locally will do 

exactly that.” 

Although improbable that Hamden will suffer substantial economic 

consequences, Town Officials are recognizing the various parties affected by the 

University’s decision and have reacted by reaching out once again to Quinnipiac’s 



administration. Mayor Curt Balzano Leng reached out to President Lahey via a personal 

letter in an attempt to open up a more stable and pro-active dialogue surrounding the 

current issues between the Town and University. “Clearly, the University has made a 

decision which is unpopular with a number of different groups within Hamden. It is, and 

always has been, the goal of the Town to develop a strong, lasting, and amicable 

relationship with Quinnipiac University. It is very unsettling and disturbing to me that 

Quinnipiac would effectively add fuel to the fire by deliberately harming Hamden 

businesses and purposely inconveniencing its students. It is my sincere hope that 

President Lahey responds to my letter in a manner which promotes compromise and 

reconciliation. The Town has extended an olive branch to the University many times, 

perhaps it is time for the University to acknowledge its role in our community and accept 

that branch before it withers and dies.” 

 

For further information, please contact Information & Research Officer, Patrick J. 

Donnelly at (203) 287-7009 or by email at pdonnelly@hamden.com. 
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